
 

 

 
PRIVACY POLICY – INTRIALS  

 

Person in charge/DPO 
contact information 

If you have a question about how your personal 
information is being treated, you can consult our Data 
Protection Officer through the following e-mail: 
dpo@intrials.com.br  

 

 

 

 

 

 

 

 

 

What are the Holder’s 
rights? 

1. To confirm the existence of treatment and obtain 
information about it; 

2. To access the data; 
3. To correct incomplete, inaccurate or outdated data; 
4. To request for the anonymization, blocking or 

deletion of unnecessary, excessive or treated data in 
non-compliance with local legislation; 

5. To transfer the data to another service or product 
provider, keeping the company's commercial and 
industrial secrets safe; 

6. To eliminate the Personal Data processed with the 
consent of the holder; 

7. To obtain information from public and private 
entities with which the company has made shared 
use of data; 

8. To be informed about the possibility of not providing 
consent and about the consequences of the refusal; 
and 

9. To revoke consent. 

 

What if the Holder 
decides to stop the use 

of his/her Personal Data 
or delete it from the 

system? 

The holder can communicate the decision by the Data 
Protection Officer e-mail. 

Note: the user acknowledges being aware that, even in 
case of exclusion request, Intrials will observe the 
minimum information storage period determined by the 
applicable legislation. 

  
 

With whom or in what 

situations will Intrials be 

1. When necessary for Intrials' operational activities; 

2. Intrials will share the data resulting from the 

Processing of Personal Data during the survey for the 
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able to share users' 

Personal Data? 

survey sponsor, provided that it is properly anonymized 

and/or protected by confidentiality agreements between 

Intrials and its customers suppliers.  

3. Personal Data and Sensitive Personal Data, 

obtained for the purpose of clinical studies and research 

will be available for consultation by researchers and 

sponsors during the research stages and during the post-

study. 

4. Upon judicial, arbitral order or at the request of 

administrative authorities; 

5. With service providers or partners to manage or 

support certain aspects of our business operations on our 

behalf, such as hosting and data storage service providers, 

fraud management, sales on our behalf, order fulfillment, 

content personalization, advertising and marketing 

activities (including digital and personalized advertising) 

and IT services. 

 

 

 

 
Security Measures 

User information will be stored by Intrials, on its own or 
third-party servers, contracted by it, always protected by 
confidentiality agreements and following all security 
measures required by law. 

Intrials uses its best efforts to safeguard users' 
information. However, due to the nature of the Internet, 
there is no way to ensure that unauthorized third parties 
are not successful in accessing the stored information 
improperly. 

 

Confidentiality of the 

Personal Data collected  

The information collected is considered confidential and 
will be treated and stored in accordance with the 
provisions of this Policy and with appropriate adoption 
of appropriate security measures. 

 

 


